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Supporting Creative Organizational Learning. Knowledge Applicability
Management Based on Task Circumstance

GAO Ji

(Institute of Arti ficial Intelligence, Zhejiang University s Hangzhou 310027)

Abstract In face of the business environments rapidly changing and difficulty to predict, creative
organizational learning becomes the key approach for organizations to enhance ability of survival,
adaptability, and competition. However, the present technology of KM (Knowledge Manage-
ment) has not made the deep and systematic research work for supporting the creative learning in
organizations, so that knowledge workers lack effective supports to capture applicability-good in-
formation bodies (hence able to advance business innovation) and to actively participate in the
open evolution of OM (Organizational Memory) which can facilitate the communication and sha-
ring of creative knowledge. This paper proposes a methodology, called KAMTC (Knowledge Ap-
plicability Management based on Task Circumstance), which aims at making domain ontology
based circumstance description patterns of tasks as the uniform semantic basis to describe the que-
ry requirements for business work and the applicability of searched information bodies precisely,
completely, and handily, in order to overcome those challenging problems and hence to support

effectively knowledge creation and creative organizational learning.

Keywords knowledge management; organizational learning; knowledge creation; applicability

management; task circumstance; open evolution
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