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A Method Based on Context-Awareness for
Remote User Experience Data Capturing

HAN Li LIU Zheng-Jie Li Hui YU Chen-Ye ZHANG Jun CHEN Yuan-Yuan

(School of Information Science and Technology, Dalian Maritime University, Dalian, Liaoning 116026)

Abstract  Information and communication technology (ICT) is becoming ever more widely pene-
trated into people’s daily life, leading to the traditional methods of user experience data capturing
cannot capture user experience data which tightly couple with context information in anytime and
anywhere. This limitation makes the researchers hard to understand the actions and experience of
users in real world. The proposed method based on context-awareness for remote user experience
data capturing maybe can solve this problem. This method use context-awareness technology to
simulate the process of data capturing of user experience researchers. Firstly, using context
capturing method to found the researchers’ process of perceiving the context related user experience.
Secondly, using context describing and reasoning to simulate the process of dealing with the context.
Thirdly, using service call to describe the process of according to the context to select suitable remote
methods to capture user experience data. Through the case study, proved that the method provide a
promising new way to solve the problems of traditional methods. With the rapid development of
Pervasive Computing and Ubiquitous Interaction, applying context-awareness technology to

capture data will be an important direction of user experience research.
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led to the traditional methods of user experience data

capturing cannot capture user experience data which tightly
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couple with context information in anytime and anywhere. Research results of our team:
This limitation makes the researchers hard to understand the Han Li, Liu Zheng-Jie, et al. Remote user experience
actions and experience of users in real world. As a new evaluation review: Tools, methods and challenges.

research field of human-computer interaction, capturing UX
data remotely has many advantages, such as economy,
convenient and fast, non-intrusive. allowing to study plenty
of diversity users in field, it is considered as the potential
solution for the problems of traditional methods for capturing
UX data.
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